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o 0120 ScHOlA - 8XA Hell, =H
2t A1 Fixed-Price 24! X[ &

s IHO|E IHO|™H E — Send & receive
payments by using email address

= Shopping.com, Skype, etc.



i OI8O O ZSHO0lA ABIA

s Feedback Forum: Comment & Star
rating system

= SafeHarbor Program: Resolve user
disputes and responds to reports of
misconduct

= eBay Standard Purchase Protection:
$200 0|5t2] Claim =2t=
= Known for selling Used Goods




i Paypal (IH O] &)

= Payment Platform

s Uses email address to send and receive
payments.

= Buyer Protection Program - $1000.00
= Seller Protection Program - $5000.00/yr

= 20M Business accounts & 80M Personal
accounts



i Competitors

= OlOF== — Free shipping on orders over
$25.

= = Checkout
= Ubid.com
= Craigslist.org — Local Classified Ads.



i Risks

= Listing Fee
= Payment Fraud
= Disputes



